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To Whom It May Concern: 

It is my understanding that the FCC is considering captioned telephone service as a permanent, 
full time service in all states in the U.S. I would like to submit my opinion regarding this matter. 

I am a hearing impaired person who uses a regular phone with an amplified handset. Although I 
am most often able to get the volume I need, I often do not understand the words. I am not ready 
for relay service yet & could continue to use a regular phone with no problems if I had captioning 
along with the conversation. This would be tremendously helpful for me! 

Since this service is already available in many states, I have not understood why we don’t have it 
in Michigan. Please, please consider this program for my state! For those of us who need 
assistance with a regular phone but not yet ready for relay service, this would be a wonderful 
advantage. I would appreciate your careful consideration of this matter. 

Very truly yours, 

:seb 


